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Verify Your Account
Youve asked us for help growing your business, we're listening and ging you more ways.
 commundty.
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Introducing Procuree, Kimberly-Clark's New
Source to Pay Support Tool

At Kimberly-Clark, we are working 1o elevate our digital capabiliies to create

Procurement is
Seurce to Pay

Procuree will play a ok in the new Source 1o Pay Knowiedge
Center, which will re ting help desk channels. Procuree wil
supgor allSource (o Pay nquires, inckuing any questons relsied o

5, POs, invoices, Taula, of Goupa Supplier Portals, stc

Mow ticket on behalf of the end users as
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€2 Kimberly-Clark

Home _ Purchase Orders nvoices  Payments  Cash Planner  Cashflow™ My Details  Custom FAQs

My Messages

Customer Aanouncements

Welcome back, Est
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Welcome to Procuree! Choose your preferred language & service country
below.

Feel free to change these anytime from the main menu!

Lang

German
Russian
Italian
Spanish
| French
| Czech
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Raise anissue
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Please update the details below to create the ticket.
Subject (maximum characters 500"
Type your Request here as a Title
|zswe Description”
‘ s
Pleaze erter moue desoription.
Pl=ase supply 2= much information as possible such as Supplier
nim be=r, deszils in the issue desoription.
Select "Cancel’ to lesve withowt cresting a ticket.
,SEE=POEZRA L2 FILEEE

By -i--. e
EEEER L
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Your ticket C50101021 was created and routed to the Source to Pay
, A
Knowledpa{enter. Please aitw up to 2 working days to receive a
response from the support team
Well keepin touch!
&
Select Go to Main Menu to ask something more, or select "l am done”
button
Go to Main Menu ‘Wiew my ticket|s amdone
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as much information as possible such as event number.
etc in the issue description

ﬂ[ Main Menu

to leave without creating a ticket

YA Language

&  Sservice Country

0037829 was created and routed to the Source to Pay
mter. Please allow up to 2 working days to receive a
the support team.

ouch!
Iain Menu to ask something more, or select “I am done

in Menu Iam done

v

2 Type your message
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Hello Jane Dos,
Thank you for contacting us.
Your case number is CS0037829 - [Subject of your concern]

Your inquiry has been received and an agent is now working on you case. Based an the priority of the issue, a response o yous request will be given in no more than two business days

If any further information is required from your end, you will be contacted regarding the next steps in resolving the issue
We are glad to assist
Kimberly-Clark STP Knowledge Center

Please do not delete the following message:

Unsubscribe | Motification Preferences

Ref:MSG12049281_FeYIEIYAKXHQOIYINZ
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Case CS0037695 requires your additional input to be resolved

STP K

S K To

Retention Policy Inbox

OO|HETL 22 Argof ciet RS 71X 0 A=fe mjojch HQHE £RM S
&AL AR L T

Please review your case CS0037694 solution proposal

STP Knowledge Center <kcchrprod@kcc.com>
To @ Sitedaily, Checkin

SK

Retention Policy Inbox - Non Record (90 days) Expires 6/9/2024

If there are problems with how this message is displayed, click here to view it in a web browser.

CAUTION: This email originated from outside the organization.

Hello Jane Doe,

We are pleased to inform you that your Case €50037694 — [Subject of your concern] has been resolved with the following solution proposal:

STP Knowledge Agent solution: [Solution description and details from agent]

To update the cas: y our system, please reply to this email within the next 4 business days by clicking on either the "Accept" or "Reject” link below.
Accept: “Accept”

Reject: “Reject”

If you accept the proposed solution, the case will be closed and cannot be reopened.
If you reject the proposed solution, the case will be reopened for further review.

Please note that the only necessary action is to click on either the "Accept” or "Reject” link below. If you do not respond within 4 business days, the case will be automatically closed.

Thank you for your cooperation.
Kimberly-Clark STP Knowledge Center

Please do not delete the following message:

L ibe | Notification Pr

Ref:MSG12048405_oDqyrKLoBuv)7txOWuW

|3l STP Knowledge Center E12| E|Zl HZ & SH&t AX|St 0 QLOjOf
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We are glad your issue is resolved now. Please send this email and do not delete the following message:
Ref:MSG8438904_QelS4T9iMgZKOak2gakk

Q  Tell me what you want to do

Thank you for your feedbach, please include in this email your comments to understand further your dissatisfaction.
Do not delete the following message: had vourt bel
Should you need further assistance, don't hesitate to raise a ticket via Procuree! Ref-MSG8438904_ (el SATIIMGZKOaK2gaEk comments below
B2 STP Knowledge Center 22| ESZ0|M SA| SEE LICH 8 Z =0|
CEA] E2|11 STP Knowledge CenterOf| B &l & EH210| 28 Af2 S =2|5t1
HE &7 s A2 =8 A YLt
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SHO Af B2 S O A| 2.
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2. ProcureeE 0| Z510] Of| 21 0| 7Ol A "View My Tickets"E A E# S Al 2
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.\
Thanks! To chat with me, you can simply ask your questioninthe |
message box |
\ Y,
Here are some options to explore o |
Irvoice/Payment and PO Status | [ERUECENIEETSSSICIN |
Ask a gquestion Raise an issue
.'\.

View my ticket(s)

Sure, | can help you view your tickets. How would you like me to |
retrieve them?
WView by ticket number ‘Wiew recent tickets
1 |
.'x_ e S =
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Kindly provide the ticket number you would like to access.” '

C50101021
! 1]
, /
® | N
| Hereare the details of your ticket |
\ /
& ',
CS0101021
Type your Reguest here as a Title
STR
2024-09-10 13:5507

Status Message

Wour ticketis pending to be assigned to one of our agents. The STP
kmiowledge center team will get back to you soonwith a resporse or
solution proposal

What would you like to do next? Explore the Main Menu for '
more options.

Go to Main Menu am done Raize an issus

2. Lf B[ H7|E MEet ohZ 2|2 B2 B7[ & dESHo] OFX|9f 572l E|ZE =
UZLICH S HE AL 24 E|ZE 2388 o+ UG LT
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ect “| am done’ ‘

at. | can help you view your tickets, |

€50101022

2024-07-10 14 N46

 agents. The STP knowdedge center team will get back
- 'y
| What would you like to do next? Explore the Main Menu for mare -
options.
Goto Main Menu am dane Raise an issue
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