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Verify Your Account

Yourve asked us for help growing your business, we're listening and gving You more ways.
o do that across the Coups community.

A a
My Notifications NotBcaiion Preerences
Introducing Procuree, Kimberly-Clark’s New
Source to Pay Support Tool

Procurement is a ke our
Source to Pay chatbot, Procuree
Procuree will play a

Centar, which will reg

a oo o . < o
v, lufiwesifagnwwanuions Taulia ARUNURULSA

udranfiuszmaandiNesunasi@msu Procuree

&% Kimberly-Clark

Mome _ Purchase Orders  Invoices  Payments  CashPlanner  Cashflow™  MyDetals  Cust

My Messages

Customer Aanouncements

Welcome back, Est

P (T AvFTWNAYLIDDS uazAuI lomou Procuree

fisuaswasniahttps://www.kimberly-clark.com/en-
us/company/supplier-link/source-to-pay

3 Kimberly-Clark Gampany B memen  Sameaty  Newsom  Cowa Q

FR—— Source-to-Pay
(STP)

a00. YaaABasians lUdminuasd  dwwanoioas denaanunsnranii lomou

Procuree D IBNANTAUNUN https://www.kimberly-clark.com/en-
us/company/supplier-link/source-to-pay
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Email
Welcome to Procuree! Choose your preferred language & service country jan
below.

North America

Feel frea to change these anytime from the main menu! Poland
= oland

Language* Service Country’

German
Russian
Italian
Spamish
| French
Czech

@ | . B Submit
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Please update the details below to create the ticket.

Subject (maximum characbers 500"
Type your Request here as a Title

Izsue Description®

‘ A

Please emter issue description.

Pl=aze supply 35 much information as possible such as Supplier

nunbe=r, detzils in the issue descripdion.

Select ‘Cancel’ to lesve without cresting a ticket.

Eb nanuwn: Youdoyariudnionnan wu dedwwansioas munuiavdnwaioioas Tundanil nionsdreds
PO wioatuanuaaiagailszdndnn

imla. MUNYIAYIAAVDIRARZYNUYS Tumisnu e Busunmsasadiivesna

-,

. N
Yourt c\tu:—: C50101021 f:as-:r/e!a:e:l and routed to the Source to Pay
Knowledge Center. Please st up to 2 working days to receive a
response from the support team
Well keepin touch!
o
Select Go to Main Menu to ask something more, or select "l am done”
button
Go to Main Menu ‘Wiew my ticket|s amdone
."\__ &

Eb nunpwa: naanndsiud menazldsunsudadouriuindoununuiavinauazuandus diuvu STP
adinsionnudoduiunazTinstudumsud lodamianysalitunnediua
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as much information as possible such as event number.
etc in the issue description

ﬁ::[ Main Menu

to leave without creating a ticket

YA Language

@ Service Country

0037829 was created and routed to the Source to Pay
nter. Please allow up to 2 working days to receive a
the support team.

ouch!

fain Menu to ask something more, or select “I am done

in Menu Iam done

2% Type your message B

38vinausudugugaug STP iioud lashwosnnt

with. vasRINAITIUE anazldsumsiusumedmansouvansiausvoinn Procuree
Aansossi Wi STP Knowledge Center
Wonsiansuazud lodamnisaounuiiinanzas

aos. AW STP Knowledge Center
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dwa

New Case CS0037829 has been created

o= | aen }- |

sl orginated from outide the arganaation
Hello Jane Doe,

Thank you for contacting us

Your case aumber is CS0037828 — [Sul your concern]

Your inquiry has been received and an agent is now working on you case. Based on the priority of the issue, a response to-your request will be given in no more than two business days

Tf any frther information is required from your end, you will be contacted regarding the next steps in resolving the issue
We arc glad to assist,
Kimberly-Clark STP Knowledge Center

Please do not delete the following message:

Unsubscribe | Notification Preferences

Ref:MSG12049281_FeV3ESYIKXHOOIVINZ
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Case CS0037695 requires your additional input to be resolved

STP Knowledge Center <
SK To @ _Sitedaih

Retention Policy Inb

If there are problems with how this message is displayed, click here to view it in a web browser.

v HINSUKRDUAIAS
Bufdrymiiauaiiie lnAcmuiiduudinasonmnsonisudiaymiinaiioa

Please review your case CS0037694 solution proposal

SK STP Knowledge Center <kcchrprod@kcc.com>
To @ Sitedaily, Checkin

Retention Policy Inbox - Non Record (90 days) Expires 6/9/2024

If there are problems with how this message is displayed, click here to view it in a web browser.

CAUTION: This email originated from outside the organization.

Hello Jane Doe,

We are pleased to inform you that your Case €50037694 — [Subject of your concern] has been resolved with the following solution proposal:

STP Knowledge Agent solution: [Solution description and details from agent]

To update the cas W our system, please reply to this email within the next 4 business days by clicking on either the "Accept” or "Reject" link below.
Accept: “Accept”

Reject: “Reject”

If you accept the proposed solution, the case will be closed and cannot be reopened.
If you reject the proposed solution, the case will be reopened for further review.

Please note that the only necessary action is to click on either the "Accept" or "Reject" link below. If you do not respond within 4 business days, the case will be automatically closed.

Thank you for your cooperation.
Kimberly-Clark STP Knowledge Center

Please do not delete the following message:

Ref:MSG12048405_oDqyrKLoBuv)7txOWuW

Eb nunuwia: lusansaaeu i laihaauiivinuiasdianedmsuiiu STP Knowledge Center
NaanUauuAMaENHUS=BNE AN

. vaNsunsoUfias lawesasfantiantiisinedinalvi mnvensy Tusardnds mnufias
TusaAnndodunnuosnauie Waudaug STP

'
yaa =2

anunsaith Tamnu liwe Tavosnan Id@sedu

File Message Insert Draw Options Format Text Review Help. Q Tell me what yo File Message Insert Draw Options Format Text Review Help Q  Tell me what you want to do
B~ | calibri v m v B I U &+« A== = H [ ~ B I U
> To hetest kee > To hrtest kec

We are glad your issue is resolved now. Please send this email and do not delete the following message:

Thank you for your feedbacl, please include in this email your comments to understand further your dissatisfaction.
Ref:MSG8438904_QelS4T9iMgZKOak2gaEk

Add your
comments below

Do not delete the following message:

Should you need further assistance, don't hesitate to raise a ticket via Procureel e MSGE435904. el SATOMaZKOuk2gatk
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Thanks! To chat with me, you can simply ask your questioninthe |
meassage box |
Ny f..
Here are some options to explore: o |
Irvoice/Payment and PO Status | [ERUETENEETRSSICI |
Ask a gquestion Raise an issue
|
oy /.
View my ticket(s)
Sure, | can help you view your tickets. How would you like me to |

retrieve them?

View by ticket number ‘iew recent tickets

. URINLLRVTRS lagansinadainsnmado uan UL — sHATRS lagansdusdudang CSXXXXXXX
7. ssRdUTUAnSuac)
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Kindly provide the ticket number you would like to access.* '

C50101021

%, ’
| g | \".
Here are the details of your ticket |
., A

™ .

CS0101021

Type your Request here as a Title
sTP

2024-09-10 13:5507

Status Messags

Wouwr ticket is pending to be assigned to one of our agents. The STP
knowledge center team will get back to you soonwith a resporss or
solution proposal.

What would you like to do next? Explore the Main Menu for '
mare aptions.

{Go to Main Menu | am done Raize &

. aaudsanunsnge 5 Tuaaa ldlasiden gehwesdu anduiden genanan
aauanunsn [danasiioidougsusiazTuls

™
=t Select Go to Main Menu to ask something more, or select *| am done™ |
button.
Go to Main Menu View my ticket{s) Iamdone
View my ticket(s)
(o) h
A /J.
| Great.| can helpyou view your tickets. |
ol
Hare are the details of your most recent tickets |
3 €50101022
£ tess

Yourt pending to be assigned to one of qur agents. The STP knowledgs center team will get back
t0'you 500 with 2 respanse or solution proposal.

= ‘What would you like to do next? Explore the Main Menu for more |
options.
Go to Main Menu | am done Raise an issue
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26 o,
0.2 2023
SRR duwmmgUnn Procuree
0.3 26th. 2023 waziindumnonnsuAdaynt STP Knowledge
Center
12 wsnou, . .
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