€ Kimberly-Clark Cung cép néng lwong cho twong lai

Cach nhan tro giup voi cac
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Thuat ngir chinh
Thoi han Pinh nghia
Coupa Phan mém mua sam toan cau sé cho phép K-C glti yéu cau vé
hang héa va dich vy, ngudn, hgp déng va quan ly cac nha cung
cap cla chung téi.
CSsP Céng théng tin nha cung cap Coupa
Mua sam Ngudn dé tra tién tén tro ly 3o
STP Ngudn dé thanh toan
Trung tdm kién thic STP Nhém Source to Pay ti€p nhan va gidi quyét cac thac mac dwoc
néu ra trong Mua sam tir nha cung cap va ngudi dung ndi bd K-
C

Ban quyén © 2022 Kimberly-Clark Worldwide, Inc. moi quyén dwoc bdo lwu  Page 1 of 12




Céch glri yéu cau tro giap & Kimberly-Clark

SO vé Tén ky thuat duoc sir dung dé xir ly yéu cau va truy van cla
ngudi dung. Moi cau hdi tao ra mot s vé dé cac yéu cau khdng
bi mat va cé thé dugc x{ ly véi tat ca cac thong tin lién quan.

Muc dich

Ban dang gap sw c6 trong quy trinh Ngudn thanh toan cta chdng t6i hodc can hé tro véi Coupa?
Khéng can tim dau xa! Tro ly 4o ctia ching téi, Procuree, ludn san sang phuc vu subt ngay dém
dé cung cap hwéng dan va hé tro. Chi can lam theo cac budc dwoc néu trong QRC nay dé dat
cau hdi cho Procuree thdng qua cac kénh chinh thirc cGia ching téi: Céng thdng tin nha cung cap
coupa, Cbng théng tin nha cung cap Taulia &https://www.kimberly-clark.com/en-
us/company/supplier-link/source-to-pay Lién két nha cung cép

Procuree sé ngay lap tirc tra 161 cac cau hoi cua ban voi cac huéng dan, tai liéu tham khao hoac
di liéu co lién quan tir hé thong cua chung toi. Neu can ho tro thém, Procuree co thé thay mat
ban nang cao yéu cau v¢i Trung tdm Kién thirc STP.

Dé ciing ¢ Cdng théng tin nha cung cp Coupa va ty phuc vu, ching t6i dic biét khuyén ban nén
tan dung sw giau co6 cla cAc tai liéu va tai nguyén dao tao Coupa c6 san cho ban. Néu ban khéng
thé tim thay gidi phap cho van dé ctda minh, hdy tao mét vé dén Trung tdm Kién thirc STP.
https://www.Kkimberly-clark.com/en-us/company/supplier-link/coupa-training-materials

Dé bat dau, chung t6i khuyén ban nén lam theo cac tac vu dwdi day dé tim hiéu cach giai quyét
thac mac cdia minh:

e Céch truy cap Mua hang, yéu ciu thong tin va tao vé
e Cach lam viéc v&i Trung tam kién thirc STP dé gidi quyét yéu cau ctia ban
e Cach theo ddi trang thai vé va cung cap thdng tin khi can

Cach truy cap Mua hang, yéu ciu théng tin va tao vé
1. Co ba cach dé tim va tao vé véi Procuree:

a. Truy cap Céng thong tin nha cung cip Coupa va tim lién két cho
Mua sam trong nhat ky Théng béo.
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€ Kimberly-Clark

Céch glri yéu cau tro giap

Verify Your Account
Yourve asked us for help growing your business, we're listening and gving You more ways.
o do that across the Coups community.

-
A a

My Notifications Netlbicaion Preersncas

SN re——

Introducing Procuree, Kimberly-Clark’'s New
Source to Pay Support Tool

Procuree will play an impy
Center, which will repl %) Blp desk chy is. Procures will
pport all Source to iries, including any questions related to

f Goupa Supplier Portals, et
18158 8 ServioaNow ticket on behalf of the end users as

b. Truy cap Cbng théng tin nha cung cap Moulia, nhan tab Trang chi
va nhap vao Théng bao clia khach hang dé tim lién két cho Mua
sam.

&2 Kimberly-Clark

Home _ Purchase Orders nvolces  Payments  Cash Planner  Cashflow™ My Details  Custom FAQs

My Messages

Customer Announcements

Welcome back, Est

c. Truy cap Lién két nha cung cép va tim biéu twong Mua sdm & cubi
trang.https://www.kimberly-clark.com/en-us/company/supplier-
link/source-to-pay

€3 Kimberly-Clark Comgany  Bonm  wwewos  Sawecolty  Newsoom  Cowes QU

oy » SUpPRALINK - SourcamtonPay Process

Source-to-Pay Our Souroe-to-Poy Process.
="~ === |
(sTP)

Wi
fi*
I

Wy

2. Ca ba cach sé din ban dén trang web Lién két nha cung cép, noi ban cé
thé nhédp vao biéu twong Mua sdm dé bat diu cudc trd chuyén.
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https://www.kimberly-clark.com/en-us/company/supplier-link/source-to-
pay

3.

4. Sau khi nhap vao biéu twong Procuree, hdy nhap cac chi tiét sau dé xac
thwc:
a. Trwong dia chi email: Chen dia chi e-mail céng ty cla ban.
b. Tén: Chén tén day du cta ban.

c. Nhép vao nat "Gui" dé tiép tuc.

5. Tiép theo, ban co6 thé chon ngdn ngir va quéc gia dich vu wa thich cta
minh. Quéc gia dich vu khéng phai la quéc gia xuat x& ciia ban, ma 1a qubc
gia ban can hé tro.

Welcome to Procuree! Choose your preferred language & service country
below

Feel free to change these anytime from the main menu!

German
Russian
Italian
Spamish
| French
Czech

Arab Emirates

P >

6. Tiép theo, ban c6 thé dat cau hdi cho Procuree hodc chon mét tuy chon
mac dinh pht hop nhét véi van dé cua ban:

a. Trang thai thanh toan / PO - Kiém tra trang thai héa don / thanh
toan hodc don d&t hang clta ban véi Ngwdi mua sam. Gitr ID nha
cung cap cla ban trong tay!

b. Xem vé cua téi - Xem trang thai sb vé clGia ban hoac vé da gii gan
day véi Procuree. Gilr sb vé clia ban trén tay!

c. Dat cau héi - Procuree co thé hd tro bang cach tim kiém théng qua
co s& kién thirc. Nhap cau hai ctia ban, chdng han nhw "Lam cach
nao dé tao yéu cau thay ddi PO?"

d. Néu van dé - Bua ra yéu cu cho nhém Trung tdm Kién thiec STP
cla chung t6i dé dwoc hd tro thém.
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> T
hanks! Tochat with me, you can simply ask your
m ¥
question in the message
)
o (e =
af a L: - i
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.--f \-\.
| & m uestit |
Raise
%, e
p -
& Typeyour messags ==

7. Néu ban can hé tro thém, hay nhap vao "Néu van dé" va chon tir cac danh
muc phu hop nhéat véi mbi quan tdm cda ban:

S«

%  Typeyour message B

8. Procuree sé& yéu cau ban cung cap thém chi tiét dé tao vé:
a. Cung cap mot Chl dé ngan cho van dé.

b. Cung cép chi tiét ddy du trong trwong Md ta van dé. Ban co thé
thém tép dinh kém néu can dé hé tro thong tin chi tiét cia minh.

c. Nhan gvi dé gvi vé dén Trung tam Kién thirc STP.
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Please update the details below to create the ticket.

Subject (maximum characbers 500"
Type your Request here as a Title

Izsue Description®

‘ A

Plaase erter moue description

Pl=aze supply 35 much information as possible such as Supplier

nunbe=r, detzils in the issue descripdion.

Select ‘Cancel’ to lesve without cresting a ticket.

gb Lwu y: Nhap thong tin bb sung khi dwoc héi nhw Tén nha cung cap, Ma s6 nha cung cap, Hoa
don hodc tham chiéu PO dé hé tro ban hiéu qua.

9. S6 hd so cla ban sé& duoc chia sé trong clra sb trd chuyén dé xac nhan
viéc tao vé cuta ban.

- 3 / \
Your ticket C50101021 was created and routed to the Source to Pay
, A
Knowledpa{enter. Please aitw up to 2 working days to receive a
response from the support team
Well keepin touch!
&
Select Go to Main Menu to ask something more, or select "l am done”
button
Go to Main Menu ‘Wiew my ticket|s amdone

tiét. Mot dai ly STP sé lién lac véi ban khi can thiét va cung cip xac nhan giai quyét trwéng hop

gb Lwu y: Sau khi gtvi vé, ban sé nhan dwoc théng bao ngay lap tirc voi S6 hd so va thong tin chi
hoan chinh qua e-mail.

10. Trong cudc trd chuyén hd tro, bat civ lic nao, ban co thé chon:
a. Lam mé&i cudc tré chuyén - Bat diu cudc trd chuyén méi.
b. Menu chinh - Quay lai cac tuy chon menu chinh.
c. Thay déi ngén ngir - Chon ngén ngi wa thich.

d. Thay déi quéc gia dich vu - Chon mét quéc gia dich vu khac. Quéc
gia dich vu khoéng phai la quéc gia xuét x&r clia ban, ma la quéc gia
ban can hd tro.
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R&i khdi cudc trd chuyén bang cach nhap "Hay" vao hop trd chuyén hodc nhap
"Menu" dé quay lai Menu chinh.

Vs

as much information as possible such as event number.
etc in the issue description

Gﬁ Main Menu

to leave without creating a ticket

Adda . {  Cancel
.

YA Language

@ Service Country

0037829 was created and routed to the Source to Pay
nter. Please allow up to 2 working days to receive a
the support team

ouch!

fain Menu to ask something more, or select “I am done

in Menu Tam done

0 Type your message »

>

Cach lam viéc vé&i Trung tam kién thirc STP dé giai quyét yéu cau cua

ban

1. Sau khi gtri vé, ban sé nhan dwgc xac nhan qua email v&i s vé clia ban. Procuree
phan loai vé cho nhém Trung tdm Kién thirc STP dé& quan ly va giadi quyét yéu cau
thich hop.

2. Sau d6, nhan vién Trung tdm Kién thirc STP sé& xem xét y&u ciu va diéu chinh mac
do wu tién dwa trén cac tieu chi dwoc xac dinh trwdc. Néu yéu cau dwoc xac dinh 1a
quan trong trong kinh doanh, nhan vién sé wu tién yéu cau giai quyét.

3. TAtca cac trwdng hgp méi duwgce tao qua Procuree sé giri email xac nhan nhw hinh
dwdi day. Dya trén mure d nghiém trong, vui long doi 2 ngay lam viéc dé nhan dwoc
phan hoi tlr nhan vién Trung tdm Kién thirc STP. Ban c6 thé tra 16i tryc tiép email
nhan dwoc bang cach gilr nguyén chd dé, sb hd so va ma tham chiéu trong ndi dung
email.
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Céch glri yéu cau t

New Case CS0037829 has been created

ST EERar == a

CAUTION: This email originated from outside the arganization
‘Hello Jane Doe,

Thank you for contacting us

Your case aumber is CS0037828 - [Subject of your concern]

Your inquiry has been received and an agent is now warking on you case. Based on the priority of the issue, a response to your request will be given in no more than two business days.

Tf any further information is 4 from your end, you will b ed next steps in resolving the issue

We are glad to assist,
Kimberly-Clark STP Knowledge Center

Please do not delete the following message:

Unsubseribe | Notification Preferences

Ref:MSG12049281_FeV3ESYIKXHOOIVINZ

4. Hay theo doi, cac dai ly sé lién hé voi ban qua e-mail voi cac cau héi hoac giai phap
khac cho moi quan tam cua ban. . .
a. Vui long tra 1&i bat c khi nao dai ly yéu cau thém théng tin dau vao tir phia
ban.

Case CS0037695 requires your additional input to be resolved

SK STP Knowledge Center <kcchrpro
=i To @ Sited

Retention Policy Inbox

If there are problems with how this message is displayed, click here to view it in a web browser.

b. Chap nhan hoac tir chdi gidi phap duoc dé xuat bat ctv khi nao dai ly lién hé
v&i ban dé cung cap giai phap cho mbi quan tam cda ban.

Please review your case CS0037694 solution proposal

STP Knowledge Center <kcchrprod@kcc.com>
To @ Sitedaily, Checkin

SK

Retention Policy Inbox - Non Record (90 days) Expires 6/9/;

If there are problems with how this message is displayed, click here to view it in a web browser.

CAUTION: This email originated from outside the organization.

Hello Jane Doe,

We are pleased to inform you that your Case €50037694 — [Subject of your concern] has been resolved with the following solution proposal:

STP Knowledge Agent solution: [Solution description and details from agent]

To update the cas: y our system, please reply to this email within the next 4 business days by clicking on either the "Accept" or "Reject” link below.
Accept: “Accept”

Reject: “Reject”

If you accept the proposed solution, the case will be closed and cannot be reopened.
If you reject the proposed solution, the case will be reopened for further review.

Please note that the only necessary action is to click on either the "Accept" or "Reject" link below. If you do not respond within 4 business days, the case will be automatically closed.

Thank you for your cooperation.
Kimberly-Clark STP Knowledge Center

Please do not delete the following message:

Ref:MSG12048405_oDqyrKLoBUVI7txOWUW

Lwu y: Hay dam bao rang ban luén cé sb vé cho nhém Trung tam Kién thirc STP dé hé tro ban
mot cach hiéu qua.
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5. Chap nhan ho&c tir chdi siéu lién két sé mé ra clra s email méi. Néu Chap

nhan, vui long nhép vao gri. Néu T chéi, vui Iong nhap nhan xét ctia ban dé
trung tam kién thiee STP ¢o thé hiéu rd hon vé sy khdng hai long cua ban
Insert Draw Options Format Text Review Help Q  Tell me what you want to do

&~ =
File  Message Insert Draw  Options  FormatTet  Review  Help Q  Tell me what yof Fle  Message
B~ | calibri v m v B I U &+« A== = 4 B

> To hrtest kee > To hrtest kec

Sendk c: Sendk [

We are glad your issue is resolved now. Please send this email and do not delete the following message: | |Thank you for your feedbac, please include in this email your comments to understand further your dissatisfaction.

Ref:MSG8438904_QelS4T9iMgZKOak2gaEk Add you

your
Do not delete the following message: comments below
Ref:MSG8438904_QelS4T9iMgZKOak2gaEk

Should you need further assistance, don't hesitate to raise a ticket via Procuree!

Lwu y: Cac cau tra loi dwoc chap nhan sé ngay lap tirc bi ddng trong nén tang yeu cau clta
Trung tdm Kién thirc STP. Cac giai phap bij te chdi sé khién yéu cau duwoc ma lai va nhan vién
dwoc chi dinh cho Trung tam Kién thirc STP sé lién lac véi ban dé thdo luan vé mdi quan tam cua

ban va tim giai phap tiém nang
Néu ban khong chap nhan hoac tir chéi vu viéc sau 4 ngay lam viéc, hd so sé tw dong bj dong
Vé khoéng thé dwoc mé lai sau khi né da dwoc déng. Néu ban can tre’ giup thém, vui long lién hé

v@i Procuree va mé& mot vé maoi

Cach theo doi trang thai vé va cung cap théng tin khi can

1. Truy cap Procuree va chon tr menu chinh "Xem vé cua toi
2. Vuilong doi trong khi Procuree tim nap théng tin chi tiét cha ban, sau d6 chon Xem theo s&

ve.
-
Thanks! To chat with me, you can simply ask your questioninthe |
| messzage box |
\ J/
N
Here are some options to explore: |

Imvoice/Payment and PO Status | JESUECENRETR=UE |

Raise an issue

Ask 3 gquestion

View my ticket(s)

",

tickets. How would you like me to ‘
|

-
Sure, | can help you view yo

retrieve them?
‘iew recent tickets

Page 9 of 12
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3. Cung cap s6 vé ban mudn kiém tra trang thai — ID vé bat dau bang CSXXXXXXX.
4. Xem lai chi tiét vé.

& hY
Kindly provide the ticket number you would like to access* |
Cs50101021
1 |
\ J
® | N
Here are the details of your ticket |
! A
é L
OSSO0z
Type your Request here as a Title
5TR
2024-09-10 13:55:07
Status Messags
Wouwr ticket is pending to be assigned to one of our agents. The STP
knowledge ce team will get back to you soonwith a response or
solution proposal
%, ’
- ™
What would you like to do next? Explore the Main Menu for 1
more options.
Go to Main Menu am done Raise an ssue
! 1]
, /

5. Ban cling c6 thé xem 5 vé gan day nhat clia minh bang cach chon Xem (céc) vé cla t6i, sau
dé chon Xem vé gan day. Ban cd thé sir dung cac miii tén dé cudn qua tirng vé.
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ect “| am done’ ‘

at. | can help you view your tickets, |

€50101022

2024-07-10 14 N46

 agents. The STP knowdedge center team will get back

What would you like to do next? Explore the Main Menu for more
options.

Goto Main Menu am done Raise an issue

6. DE& cap nhat trudng hop cla ban véi théng tin bé sung hodc bao cdo, ban cé thé tra 1 truc
ti€p cac thong bdo nhan dwoc qua email bang cach gilt nguyén chd dé, s& hd so va ma tham
chiéu trong ndi dung email.

Thay déi phién ban

Lich st phién ban

9 Thang Ba,
2023 Alexa Torijano
Thang Tw -

0.2 26th, 2023 Alexa Torijano
Thang Bay Cép nhat hinh anh Mua sém,va thém quy Federico Marchioro /

0.3 26th, 2023 trinh gidi quyét Trung tam Kién thirc STP Alexa Torijano
Thang Tw Cap nhat hinh anh Mua s&m va cac bwéc xt Alexa Toriiano

0.4 12th, 2024 Iy I

05 9.16.2024 Cap nhat anh chup man hinh va lién két Terry McKee

Procuree 3.0
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